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HSA Bank Completes Additional Employer Portal Enhancements 
 

WATERBURY, Conn., November 1, 2010 – HSA Bank announced today it has completed additional 
enhancements to its online Employer Administration Area that will make the website easier to use and 
more intuitive for employers to find information for their Health Savings Account (HSA) program. 
 
“The enhancements made to our Employer Administration Area website last year focused on the 
capabilities of our Group Online Contribution system,” said Kirk Hoewisch, president of HSA Bank. “In 
our latest enhancements, we concentrated on making the website even easier for our employer 
business partners to register, use and manage their HSA.”  
 
Employers now have the capability of registering with HSA Bank through a completely online set-up 
process. By registering with HSA Bank, employers gain access to the Employer Administration Area 
website and can open employee HSAs with HSA Bank. And to help employers open accounts, HSA 
Bank added the capability to upload enrollment files directly through the Employer Administration Area 
website. 
 
Additionally, HSA Bank focused on the website’s navigation to make it more intuitive from the main 
menu and the submenu on each page. HSA Bank updated the demonstration videos to reflect the 
improvements to the website and provide step-by-step guidance for all the website’s features. HSA 
Bank also provides the user with additional information about features and processes on the website’s 
pages, which are identified by a question mark icon. 
 
“Employers have provided positive feedback about our Employer Administration Area in the past, so we 
are confident that these changes will make their experience with HSA Bank even better,” added 
Hoewisch. “And we are going to continue adding features and capabilities that our business partners 
need to make managing their HSA program easier and more convenient.” 
 
HSA Bank® is a division of Webster Bank, N.A. Member FDIC, the wholly-owned subsidiary of Webster 
Financial Corporation (NYSE: WBS). 



 

 
*** 

 
HSA Bank is one of the nation’s most experienced HSA administrators and one of the few administrators 
with an exclusive focus on HSAs. HSA Bank works with individuals and companies of all sizes and 
complexities. HSA Bank actively listens to the needs of our clients and customers to develop solutions 
and create flexible HSA programs that include online access for employers and individuals. HSA Bank 
offers reliable and responsive support to its business partners and accountholders from friendly, 
knowledgeable service staff.  
 
Discover how easy it can be to have or manage an HSA at www.hsabank.com! 
 

*** 
 

Webster Financial Corporation is the holding company for Webster Bank, National Association. With 
$17.8 billion in assets, Webster provides business and consumer banking, mortgage, financial planning, 
trust and investment services through 181 banking offices, 497 ATMs, mobile banking, the Customer Care 
Center, and the Internet. Webster Bank owns the asset-based lending firm Webster Business Credit 
Corporation, and the equipment finance firm Webster Capital Finance, and provides health savings 
account, trustee and administrative services through HSA Bank, a division of Webster Bank. Member 
FDIC and equal housing lender.  
 
For more information about Webster, including past press releases and the latest annual report, visit 
Webster’s website at www.websterbank.com. 
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